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INSTRUCTIONS FOR LOADING 
OFFICIAL CALIBRATION 
BUNDLES ON GAC ® 2700 
INSTRUMENTS  

This instruction provides a step by step instructions for downloading & updating the official grain 

calibrations on the GAC®2700-UGMA instruments. 

These instructions are not meant to be used for updating the calibrations on the GAC®2700-AGRI 

instruments.  Calibrations on those instruments should be updated individually instead of as a 

bundle. 

If you have any questions or need assistance, contact our technical support team.  

• Phone: 217-438-3371 or 1-800-637-3302 

• Email: djservice@dickey-john.com 

• Monday-Friday: 7:00 a.m.-7:00 p.m. Central Time 

• Saturday: 8:00 a.m.-5:00 p.m. Central Time 

D o w n l o a d  C a l i b r a t i o n  B u n d l e s  

a. Insert USB memory device into computer’s USB drive 

– Remove all existing files from USB memory device 

b. Visit the DICKEY-john website at http://www.dickey-john.com/ 

c. In the top right-hand corner of the home page, click download calibrations 

d. Select the model type of your instrument from the menu then click Next 

e. Select your country from the drop-down, making sure to follow all notes & comments above the 

dropdown. Click on Official Calibration Bundles so that a dot appears in the circle next to it then click 

Next 

f. The calibration bundle download page will highlight all of the calibration changes in the bundle since the 
last official update.  MAKE A NOTE OF THE RELEASE DATE DISPLAYED ON THIS PAGE. 

g. Scroll down and press the Download button 

h. Locate the downloaded calibration bundle. Copy all files from the .zip bundle and paste into the root 
directory of the USB memory device. 

– Root directory (such as F:/) is the first directory that shows when opening a drive. 

– If having issues locating the root directory, go to “Start/My Computer” and open the USB memory 
device.  

i. Wait for files to finish copying and then remove USB memory device from the computer. 
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a. Insert the USB device into the instrument. 

b. From any screen, press the  button in the upper left corner to open the navigation menu. 

c. Press Calibrations in the navigation menu. 

NAVIGATION FROM  SCREEN: 

 

 

d. Press the  symbol at the top of the screen to begin loading the calibration bundle saved onto the 

USB memory stick. 

e. Press Yes to begin installation of new calibration files. 

– Only calibration files in the bundle will be overwritten & updated.  All other calibration files will be 
unaffected. 

f. Once calibrations are finished loading, remove the USB device from the instrument. 

g. Press the  button to open the navigation menu the press Device Information in the navigation menu. 

h. Verify that the date displayed with the NTEP Directive Number at the bottom of the screen matched the 
release date on the calibration bundle download page. 

NAVIGATION FROM  SCREEN: 
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