GrainLab™ / GrainLab Go™ Analyzer
Activation Instructions

Thank you for purchasing the GrainLab™ Analyzer or the GrainLab Go™
Analyzer! To ensure your device is activated and ready to use, you'll need
to complete a quick registration process.

What You Need to Do Now
e Begin Device Activation
¢ (o to DICKEY-john.com/product-activation
e Enter your name, email, phone, model, and device serial number
(found on your unit).
e Submit your registration for activation.
e Watch for an Activation In-Progress Email
e (Once your registration is submitted, you'll see a confirmation
on the screen that your request has been received.
o No further action is required at this time. The DICKEY-john® team
will begin the activation process.

What Happens Next?
e The activation process will take up to 48 hours or 2 business days.
e Once complete, you will receive a “Final Activation: Password/Password Reset” Email
with instructions on:
e | ogging into the DICKEY-john® Cloud Service
e Downloading the PC software (GrainLab) and phone App (GrainLab GO)
e Syncing your device

You will not be able to log in or use your device until you receive this activation email.
If you have any questions in the meantime, DICKEY-john® Customer Support is available
at +1 800-637-3302 or djservice@dickey-john.com.

Best regards,
DICKEY-john Customer Support
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